
 

 
BMO BrokerEdge Portal Terms of Use (FINAL 101123) 

 

Important notices to all users of this website:  
Our Terms of Use 

 
Bank of Montreal (together with its subsidiaries and affiliates referred to as “BMO”, “we”, “our” or 
“us”) maintains this Website to provide you with information about BMO products and services and 
to support your marketing, promotion, distribution and sale of BMO products services as a broker 
authorized by BMO to undertake those activities, including by enabling your submission to BMO of 
client documents.  
 
By selecting the “I have read and agreed to the Terms of Use of BMO BrokerEdge Portal” checkbox 
mechanism designed to acknowledge agreement to the terms and conditions below (these “Terms 
of Use”) or accessing or using this Website, you are acknowledging and agreeing to be bound by 
these Terms of Use, which govern your access to and use of this Website. If you do not wish to be so 
bound, do not select the checkbox mechanism designed to acknowledge your agreement or access 
or use this Website.  
 
We reserve the right in our sole discretion to amend these Terms of Use from time to time by 
notifying you, and your continued use of this Website following such notice will represent an 
agreement by you to be bound by these Terms of Use as amended. We will confirm your agreement 
to be bound by these Terms of Use as amended by asking you to select a checkbox mechanism 
designed to acknowledge agreement when you access this Website after these Terms of Use have 
been amended.  

 
Disclaimer of Warranties 
We have taken considerable care in preparing and maintaining this Website and the information and 
materials contained on it. 
 
We also take great care to ensure that the use of this Website is safe and secure. We are committed 
to protecting the confidentiality of personal and financial information within the web server hosting 
this Website and internal computer systems. 
 
However, this Website, including, without limitation, the information and materials contained on it, 
are provided on an “as is” basis, without warranty or condition of any kind, either express or 
implied. Without limiting the generality of the foregoing, BMO assumes no responsibility for, and 
makes no warranties with respect to the completeness, reliability, suitability, compatibility, accuracy, 
currency, security or availability of this Website or its contents. In particular, all responsibility or 
liability for any damages caused to computer systems, software or electronic files by computer 
viruses, "worms", "trojan horses" or other items or forces of an intrusive, disruptive, or destructive 
nature is disclaimed.  
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Please note that regular, unencrypted e-mail messages over the Internet are not secure (i.e. not 
private). You should not send personal or financial information to us using unencrypted e-mail. 
Secure means of communicating with us over the Internet are available through the My Deal tab on 
this Website. We cannot guarantee and will not be liable for the security of your information 
transmitted over the Internet to this Website. 
 
Responsibilities 
While every effort is made to ensure that this Website is suitable for use on a wide variety of 
computer systems, you are responsible for obtaining, configuring and maintaining all computer 
software and systems necessary for you to access and use this Website. 
 
You are also responsible for taking reasonable and appropriate precautions to protect against viruses 
and other harmful code in connection with your access and use of this Website by using up-to-date 
anti-virus, firewall, protection and decontamination tools and for remediating any damage to our 
systems or information caused by harmful code you introduce. You should ensure that you have a 
complete and current backup of the information contained on your computer system prior to 
accessing or using this Website. 

Any username, password, or any other piece of information chosen by you, or provided to you as 
part of our security procedures, must be treated as confidential, and you must not disclose it to any 
other person. You should exercise caution when accessing your account from a public or shared 
computer so that your password or other personal information is not inadvertently disclosed. Your 
account is personal to you and you agree not to provide any other person with access to this 
Website or portions of it using your username, password, or other security information. You are 
responsible for any password misuse or any unauthorized access that occurs through use of your 
username, password or account. You agree to notify us immediately of any unauthorized access to 
or use of your username, password or account or any other breach of security.  

You may not use this Website or our systems for any unlawful purpose, or for any other 
unauthorized purpose, including, without limitation, to circumvent the security of this Website 
(including unauthorized entry into our systems, misuse of passwords and introduction of viruses) or 
to otherwise interfere with the proper working of this Website, to engage in any conduct that could 
harm us or any third party, to submit false or misleading information or to misuse any information 
on this Website. 
 
We may, without provision of notice, at all times, take such actions as we deem necessary or 
appropriate in our sole discretion, with respect to any violation or suspected violation of these Terms 
of Use, including, without limitation, terminating or suspending your access to all or part of this 
Website. 
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Available Only Where Permitted by Law 
The products and services described in this Website are only offered in jurisdictions where they may 
be legally offered for sale. 
 
The information on this Website is not an offer or solicitation by anyone in any jurisdiction in which 
an offer or solicitation cannot legally be made, or to any person to whom it is unlawful to make a 
solicitation. 
 

Applicable Agreements 
All products and services referenced on this Website are subject to the terms and conditions of the 
applicable agreements governing their purchase or use.  
 
Further, these Terms of Use are in addition to and supplement the written mortgage broker 
agreement that you have with BMO in relation to your marketing, promotion, distribution and sale of 
BMO products and services as a broker authorized by BMO to undertake such activities (the “BMO 
Mortgage Broker Agreement”). If there is any inconsistency or conflict between the terms and 
conditions of the BMO Mortgage Broker Agreement and these Terms of Use or our Privacy Code 
(referred to below), the BMO Mortgage Broker Agreement will govern.  
 
Use of Information 
The information contained on this Website, including the pages within it, is for general informational 
purposes only and is not intended to provide specific legal, accounting, financial, tax or other advice 
for you and should not be relied upon in that regard. 
 
Accuracy and Changes 
Although facts and other information provided by BMO are believed to be accurate when placed on 
this Website, as set out above, the information on this Website is provided “as is” without warranty 
or condition of any kind. Changes may be made at any time to the information contained on this 
Website (including, without limitation, mortgage interest rates, mortgage calculators, lending 
policies, etc.) without prior notice. Please consult your BMO BrokerEdge Sales Team/Business 
Development Manager for complete and up-to-date information on products and services. 
 
Privacy 
Without limiting the generality of these Terms of Use, your use of this Website is also subject to the 
terms of our Privacy Code, which supplements these Terms of Use. Please carefully review our 
Privacy Code.   
 
Hyperlinks are Not Endorsements 
Links from this Website to other websites, or references to products, services, or publications other 
than those of BMO, do not imply the endorsement or approval of such websites, products, services 
or publications by BMO. We make no representations about any such other websites, products, 
services or publications and accept no responsibility for them. 
 
Links to this Website without the express written authorization of BMO are strictly prohibited. 
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Intellectual Property 
This Website, including, without limitation, its entire contents, features, functionality, software, code, 
displays, graphics, images, audio, music, design, presentation, arrangement and layout, are owned 
by BMO, its licensors, or other providers of such material and are protected in all forms by 
intellectual property laws including, without limitation, copyright, trademark, patent, trade secret, 
and any other proprietary rights. All rights not expressly granted to you in these Terms of Use or the 
BMO Mortgage Broker Agreement are reserved. 
 
Certain features of this Website permit you to upload or otherwise transmit content, including client 
documents. Our rights with respect to the content and materials you submit to us through the 
Website are as set out in the BMO Mortgage Broker Agreement. 
 
Trade Names and Trademarks Belonging to Bank of Montreal or Other Entities 
Certain names, graphics, logos, icons, designs, words, titles, or phrases on this Website are trade 
names, or trademarks owned by Bank of Montreal or other entities or licensed to them. Trademarks 
may be registered in Canada and in other countries as applicable. Bank of Montreal's trademarks 
are, in most cases on this Website, accompanied at an early, prominent use on this Website with an 
appropriate trademark symbol such as ®, TM, or similar indicator to denote Bank of Montreal's 
ownership: 

® Registered trademark of Bank of Montreal 
TM Trademark of Bank of Montreal 
 
Some of the registered trademarks owned by Bank of Montreal include:  

"BMO" 
"Bank of Montreal" 
“BMO BrokerEdge” 
 
"BMO Financial Group" and "BMO Bank of Montreal" are marketing names (also referred to as trade 
names or brand names) used by Bank of Montreal. 

The display of trade names and trademarks on pages on this Website does not imply that a license 
of any kind has been granted to anyone else. Unauthorized use of BMO's logos and/or name, trade 
names or trademarks (including, without limitation, BMO BrokerEdge) is prohibited. Any 
unauthorized downloading, re-transmission or other copying or modification of trade names, 
trademarks and/or the contents of this Website may be a violation of federal or common law, 
trademark and/or copyright laws and could subject the copier to legal action. 

If you wish to use Bank of Montreal’s name, trade names, trademarks or our services or 
products’ names within another site, please contact us for permission. 
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Copyright 
© Copyright Bank of Montreal 2023 

All information at this Website is protected under the copyright laws of Canada and in other 
countries. In addition, certain information may be copyrighted by others. Unless otherwise specified, 
no one has permission to copy, redistribute, reproduce, or republish in any form, any information 
found at this Website.  
 
Governing Law 
This Website is governed by the laws of the Province of Ontario and the laws of Canada applicable 
therein, without giving effect to any principles of conflicts of laws, and notwithstanding your 
residence, domicile or physical location. 
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